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Well-being 

• Culture of caring and respect. 
• Promotion of healthy and safe behaviours. 
• Increased support for vulnerable students. 
• Special attention to mental health. 

Kindergarten to Grade 8 

• Students are in their bubbles. 
• The use of masks outside the classroom is 

recommended for K to Grade 5 students. 
• Masks will be used outside the classroom for 

Grades 6 to 8 students. 
• Physical activity, movement, and time outdoors 

are encouraged. 

Grades 9 to 12 

• Blended learning at school and at home. 
• Ubiquitous technology used for learning. 
• Masks will be used outside the classroom. 
• Promotion of distancing inside the classroom. 

School
s • Schedules and movements organized to encourage 

distancing. 
• Common areas well marked to allow fluidity of 

movement. 
• Surfaces (or spaces) cleaned adequately and often. 
• Cafeteria adapted to the context of the pandemic. 

School bus 

• Adapted routes and timetables. 
• Kindergarten to Grade 5 students sit one person to a 

seat without a mask. 
• Children from the same household can sit together 

without a mask. 
• Students in Grades 6 to 12 may be two per seat if they 

are wearing a mask. 
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Dear students, school staff, and families: 

In April 2020, the Department of Education and Early Childhood Development made the difficult decision to 
close schools for the remainder of 2019-2020. That decision was not made lightly. The health and safety of 
students and staff came first. This decision also allowed the education system to focus on long-term 
preparations for the 2020-2021 school year to provide students and staff with a healthy, safe, and supportive 
learning environment, and to put students back on the road to academic success.  

On June 12, we released a high-level plan to guide school districts and help them plan for a safe and healthy 
return to school in September. Departmental staff continued to work closely with Public Health, school officials 
and school districts to further define this plan to foster a safe and welcoming learning environment.  Our primary 
mandate is to ensure that New Brunswick students have access to quality education.  To achieve this goal, we 
will need the help and support of parents, students , and the school system. The decisions and processes 
outlined in this document have not been taken lightly or without consideration.  We have undertaken a major 
consultation with partners in the education system, stakeholders, and Public Health.  

New Brunswickers share a responsibility to contribute to the safety and health of our schools.  Families must be 
kept informed of changes to the procedures and practices of the education system  and to Public Health guidelines 
as soon as new information becomes available. By strengthening Public Health advice through exemplary 
behaviour, we can show our students that the measures put in place to deal with COVID-19 are essential. 

This document provides more details on what parents and students need to know before the start of the school year in 
September 2020. This plan will continue to be developed and evolve as new information becomes available from public 
health experts. 

I encourage you to comply with and support the health and safety guidelines developed for your child’s education. We 
all have a responsibility to minimize exposure to COVID-19. By working together and being respectful and caring, New 
Brunswick will continue to demonstrate leadership and vigilance as we strive to overcome this pandemic. 

Sincerely, 

 

 
Dominic Cardy 

Minister of Education and Early Childhood Development 
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Dear students, school staff, and families: 

We know that access to quality education is essential for the health and well -being of our children. Going to school is 
important for children, it allows them to learn and improve and provides them with a structured routine necessary for their 
development. 

Public Health has worked closely with the Department of Education and Early Childhood Development to develop a 
back-to-school approach that will allow students to learn and teachers to teach, while ensuring the implementation of 
protective measures for all members of our school community: students, families, and school staff. 

Families have an important role to play in a safe return to school. They can positively influence their children and contribute to the 
health of their communities in the following ways: 

• by adopting the behaviours necessary to limit the spread of COVID-19, such as washing hands, following etiquette when it comes 
to coughing and sneezing, and staying home when sick; 

• by monitoring children for symptoms daily and calling 811 or their primary health care provider to be tested for symptoms; 

• by talking with children about COVID-19 and why their lives may seem different for a while. 

Public Health has contributed to the implementation of this comprehensive approach for a safe return to school and will 
continue to intervene throughout the school year . Whether it is providing advice on prevention measures or managing an 
outbreak, Public Health will support our students, families, educators, and school staff every step of the  way. 

Sincerely, 

 

 

 

 

 
Dre Jennifer Russell, B.A., B.Sc., M.D., CCMF  
Chief Medical Officer of Health 
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QUALITY EDUCATION 

• Our mandate: to provide quality a education to 
all students in public schools. 

• Students will receive a quality education, 
based on the curriculum, even if they are not 
allowed to enter the school building due to 
COVID-19. 

CREATE A HEALTHY AND SAFE 

LEARNING ENVIRONMENT 

• Each school will have an operational plan 
outlining health and safety guidelines. 

• The school’s operational plan will be shared 
with parents before classes resume. 

• Kindergarten to Grade 8 groupings (bubbles)1 
will minimize the risk of transmission and 
promote safe social exchanges. In addition, in 
the event of an outbreak, bubbles will facilitate 
contract tracing2. 

• Secondary schools will offer blended learning 
(alternating homeschooling) and physical distancing 
to minimize the risk of transmission and create more 
personalized learning opportunities. 

 FULL-TIME LEARNING 

• Education is crucial for the development of 
children and the future of the province. 

• Regardless of the phase established by 
Public Health in which the province finds 
itself, learning will be full time. 

• The principle of inclusion remains a 
cornerstone of the education system. 

COOPERATION WITH PUBLIC HEALTH 

• This plan was developed in consultation with 
Public Health and the Office of the Chief 
Medical Officer of Health. 

• Public Health plays an essential role in ensuring a 
healthy and safe school environment. We will 
continue to work with Public Health throughout the 
school year to ensure information is up-to-date 
and best practices are followed. 

• If a positive case of COVID-19 is confirmed at a 
school, the school will work with Public Health to 
support contact tracing. 

• Public Health will make informed decisions and 
communicate directly with the district, school, and 
parents regarding next steps. 

 

1 The term "bubble" refers to groups of students who are assigned to stay together in that group while they are in school. 

2 The term “contact tracing” means finding people who have been in contact with an individual who has tested positive for COVID-19. 

 

Guiding principles 

LIVING DOCUMENT 

The purpose of this document is to inform the public about the return to school in September 2020. As 
scientists around the world make new discoveries regarding the transmission, control, and treatment of COVID -
19, government guidelines will be adapted and may differ from what they are today. Relevant documents will 
be amended to reflect these changes in the guidelines. 
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The Department of Education and Early Childhood Development and Public Health have developed an outbreak 
management process to ensure roles and responsibilities are understood when a positive case of COVID-19 is 
identified in the school system. 

Parents, students, and school staff may become anxious if a positive case is confirmed in a school. It is natural to want to 
know if there is a positive case in your child’s classroom. Public Health will notify those at risk of the next steps, but will 
not release the names of people who have tested positive. Protection of privacy remains a priority. 

 

 
 

 

 

 

 

COMMUNICATION RELATING 
TO A CONFIRMED CASE OF 
COVID-19 

• The school will be informed by Public 
Health if there is a positive case in a 
school. 

• The school administration will 
communicate with parents and the school 
community. 

• Public Health will provide additional 
information. 

CONTACT TRACING 
Public Health is the body responsible for 
contact tracing, working in cooperation with 
the school system. 
 
Through their operational plan, schools 
will be able to provide Public Health with a 
list of people who have been in contact 
with a positive case of COVID-19. 
 
Students and school staff concerned will 
also be interviewed by Public Health for 
contact tracing. 

 

 DECISIONS 

• Public Health is responsible 
for responding to 
communicable diseases, 
including COVID-19. 

• Public Health, through contact tracing 
and risk management, will decide who 
should self-isolate. It may be one or 
more people, one or more classrooms, 
or even a school population who will 
have to isolate themselves. 

• Public Health will notify these people 
when they can return to school. 

 

Outbreak management 
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ROLES AND RESPONSIBILITIES DURING AN OUTBREAK 

 
STUDENT AND PARENT 

• If a student is ill, it is imperative that they 
stay home. Call 811. Follow the advice of 
a health professional. 

• Daily screening before leaving for 
school. 

• Cooperation and communication with the 
school are essential for managing 
outbreaks. 

• If you receive an urgent call regarding 
your child’s health during the school 
day, you will be required to pick up your 
child within a reasonable time in 
accordance with school practice. 
Parents must have an alternate plan for 
pick-up. 

 
SCHOOL AND DISTRICT  
 

• Provide a safe learning environment.  

• Cooperate with Public Health by providing 
information for contact tracing. 

• Ensure communication with parents if a 
positive case is confirmed in a school. 
Provide distance education for students who 
cannot make it to school. 

 

 PUBLIC HEALTH 

• Identify potential/positive cases and 
communicate with them. 

• Inform the school if a case of COVID-19 
is confirmed. 

• Manage the outbreak. 

• Support the school and work together to 
support a healthy and safe environment. 

• Inform students and their parents and 
school staff if they need to isolate 
themselves. 

• Inform students and their parents and 
school staff when it is safe for a child or 
school staff to return to school. 

 

 

 

 

 

Outbreak management 
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Outbreak management 

One or more positive cases confirmed in a school 
by Public Health. 

The school district and the 
school are informed by 
Public Health about the 
case(s). 

. 

The school, working with 
Public Health, informs the 
school community. 

Contact tracing is done and 
contacts are notified. 

Public Health will communicate the 
next steps and order the person, the 

bubble concerned, or the school 
population to isolate themselves. 

Public Health will inform these 
people of the date on which they 
can return to school. 
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EVERY NEW BRUNSWICKER HAS A 
ROLE TO PLAY 

• Practice kindness. Do not judge others. Focus 
on your role. 

• Take care of yourself and your family by staying 
active and promoting well-being. 

• Screening is essential. Before leaving for 
school, make sure your child is feeling well. 
Go over the screening questions each 
morning. 

• If you have symptoms of COVID-19 or if you are 
not feeling well, stay home. 

• Parents of students with specific health 
conditions should discuss the return to 
school with their doctor. Relevant 
information should then be shared with the 
school for proper planning. 

PROTECT YOURSELF, PROTECT 
OTHERS 

• Each student and school staff member should 
ensure that they bring a community mask to 
school. It must be washed every day. 

• It is responsible to get tested when you have 
symptoms. 

• School staff will follow protocols for students who 
are ill. 

DIAL 811 WHEN SYMPTOMS 
APPEAR 

• Check the Public Health website for an up-to-
date list of symptoms. 

• Follow the advice of Public Health, they are 
the experts. 

 

 PERSONAL HYGIENE 
ETIQUETTE 

• Hand washing is one of the best ways to 
protect yourself and your family from 
illnesses. Wash your hands when you 
leave home, when you get to school, 
and throughout the day. 

• Wash your hands with soap and water or 
use hand sanitizer. Sing the Happy Birthday 
song twice while washing hands. 

• When you cough or sneeze, cover your 
mouth and nose with your elbow. Dispose 
of used tissues immediately. 

• Avoid touching your eyes, nose, and 
mouth. 

SAFETY AND WELL-BEING 

• Breakfast and snack programs will 
continue uninterrupted to ensure food 
security. 

• Parents, students, and the school will help 
promote a culture of respect and care. 

• Safe and healthy behaviours will 
be encouraged and reinforced. 

• Mental health and well-being aids will 
be provided. 

 

 

 

 

 

 

 

 

 

We are all in this together 

 

 

11 



 

 

 
Schools will look different in September. To accommodate smaller groups, some schools have had to create new 
classrooms. Cafeterias and libraries could be used. Each school will have an operational plan detailing how 
students and school staff will move around the building. 

 

 

 

OPERATIONAL PLAN 

• Schools will have an operational plan 
outlining their health and safety protocols. 
This plan will be shared with parents and 
the school community. 

• The way students and school staff move 
around the building will be examined to 
ensure physical distancing and to keep 
the bubbles intact. 

• Bubbles and physical distancing will be 
observed during breaks and lunchtime. 

BUSES 

• All Kindergarten to Grade 5 students 
will maintain a distance of one (1) 
metre, one student per seat, and will 
not need to wear a mask. 

• Two (2) members of the same household 
can sit together without wearing a mask. 

• Students in Grades 6 to 12 will wear a 
mask when entering and exiting the bus.  
A student can remove their mask if they 
are sitting alone or with a member of 
their household during the duration of 
the bus journey. 

• School districts can rearrange bus 
routes. 

• Schools can adapt their schedules to 
help meet the above parameters. 

 

 CONTROLLED AND LIMITED 
ACCESS 

• To facilitate contact tracing, access to 
schools will be limited in order to 
control the movement of people. 

• Movement of school personnel and others 
between schools will be limited to the 
extent possible. 

• Additional health and safety protocols 
will be in place for anyone who is not 
a student or school staff entering the 
school building. 

• Parents will only be able to enter the 
school if they have made an appointment 
or come to pick up a sick child. 

• Parents must wear a mask, respect 
physical distancing, and follow any 
other health and safety protocol in 
force. 

IMPROVED CLEANING AND 
DISINFECTION 

• Improved cleaning protocols have been 
established and will be described in 
each school’s operational plan. 

• Cleaning supplies are purchased by 
school districts and secured to ensure 
availability. 

 

 

School
s 
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HAND WASHING STATIONS 

• Hand sanitation stations are installed in 
each classroom and at each entrance to 
the school. 

• Students and school staff are required to 
wash/disinfect their hands regularly. 

DRINKING FOUNTAINS 

• Bottle filling stations will be available and 
signs will be put in place to explain safe 
use. 

• Drinking fountains will no longer be 
permitted. 

WASHROOMS/CHANGING 
ROOMS  

Handwashing posters will be placed in all 
washrooms. 

Toilets and changing rooms will be 
cleaned at least three times a day. 
School operational plans can limit the 
number of people who can be in the toilet at 
any one time. 
 

CAFETERIAS 

Cafeterias will meet Public Health and 
WorkSafeNB requirements for food service 
providers. 

When a common dining room is used, 
physical distancing rules will be enforced. 
Meal times can be staggered to alternate 
between groups of students. 
Groups of students (bubbles) must maintain 
a physical distance of two (2) metres from 
other groups (bubbles). 
Ungrouped students will be at a physical 
distance of two (2) metres. 

 COMMUNITY USE OF SCHOOLS 

• Community use of schools is 
suspended until further notice. 

VENTILATION 

• Air quality is a priority for healthy and safe 
school environments. 

• School ventilation systems and their 
requirements have been reviewed with 
Public Health and the Department of 
Transportation and Infrastructure. 

• Existing standards and ventilation systems 
in schools have been determined to meet 
current health and safety requirements. 

 

 

 

School
s 
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Classrooms will look different. However, efforts have been made to minimize the impact on the classroom as 
much as possible. The goal is to provide the best possible learning environment while being safe.  Students and 
school staff must help create this environment. 

 

GROUPS FROM KINDERGARTEN TO 
GRADE 8 

• Physical distancing is difficult with young 
students. Kindergarten to Grade 8 classes will 
be divided into classroom groups (bubbles). 

• Physical distancing is not required within 
bubbles. 

• Students in the bubbles will learn age-
appropriate ways to reduce physical contact 
and promote hygiene. 

• Classroom groups do not interact with students 
in other groups. The bubbles will be separated 
by two (2) metres. 

• Online learning between groups could be 
an option. 

Improved safety protocols will be put in place for 
school staff who visit multiple bubbles. 
 

Grades Bubbles 

Kindergarten – 
Grade 2 

Reduction of group size, as 
much as possible 15 students. 

Grades 3-5 
Reduction of group size as 
much as possible 22 students. 

Grades 6-8 Normal class sizes. 
 

 PHYSICAL DISTANCING FOR HIGH 
SCHOOL (Grades 9 to 12) 

• To allow high school students to benefit from 
personalized learning options, bubbles are not 
possible. 

• To facilitate physical distancing and ensure a 
quality education, high school students can learn 
in a mixed environment, attending school at 
least every other day. 

• Schools that can provide appropriate physical 
distancing can operate without rotation of 
attendance while adhering to health and safety 
protocols. 

• High school students must respect the physical 
distance of one (1) metre inside a classroom and 
two (2) metres outside the classroom. 

• Students who follow distance learning or blended 
education will continue to be supported and have 
their attendance taken. 

PROTECT YOURSELF, PROTECT 
OTHERS IN YOUR CLASSROOM 

Stay home if you are sick or have symptoms of 
COVID-19. 

Wash or sanitize your hands when you arrive in 
your classroom and throughout the day. 

Comply with and maintain physical distancing. 
Practice personal hygiene. 
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COMMUNITY MASK 
 
• Masks are an effective tool in 

controlling the transmission of 
COVID-19. 

• Students and school staff should 
have a clean mask for the day. 

• Masks should be worn for all 
emergency exercises, without 
compromising the effectiveness of 
the activity. 

• Students will not have to wear a 
mask inside their bubble. 

• Students in Kindergarten to Grade 5 are 
encouraged to wear a mask in common 
areas outside of classroom groups inside 
the school building. For example, to go to 
the washroom, visit a resource teacher, 
etc. 

• Students in Grades 6 to 12 must wear a 

mask in common areas outside of their 

classroom. 

 EQUIPMENT SHARING 
 
All shared equipment, such as 
computers, physical education 
equipment, musical instruments, 
microwave ovens, etc., will be 
disinfected between uses. 

Equipment that cannot be 
disinfected must be used by only 
one student, e.g., modelling clay. 
Students in Grades 6 to 12 will have to 
sanitize their desks and chairs after each 
class. 

 

Classrooms 
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Learning will be full time for all students. The regular program will be taught and there will be regular assessments and 
report cards. Additional resources to support wellness and mental health will be put in place. 

LEARNING FROM KINDERGARTEN TO GRADE 
8 

• Kindergarten to Grade 8 students will be in school full time. 

• Activities that promote good health and safety awareness will be 
integrated into the program. 

• The number of school staff who interact with a bubble will 
be kept to a minimum. 

• Outdoor learning activities are encouraged, including snack 
time, play-based learning, and unstructured time. 

LEARNING IN HIGH SCHOOL 

• High school students will be part of a blended learning 
environment, both in school and online. 

• Students will be physically present at school at least every 
other day. 

• Attendance will be taken when students are learning 
online. 

• In order to achieve the learning outcomes of their learning 
plan, some students may be recommended by the strategic 
team to be in school every day. 

• Learning will take place using educational strategies such as 
online learning, project learning, and experiential learning. 

• Students will learn individually and in groups. Students 
will have access to virtual spaces that enable 
collaboration, networking, and teamwork. 

• Students will bring their own electronic devices to 
school. 

• IT infrastructure will be strengthened to support the Bring Your 
Own Device initiative. 

• Secondary learning places can be created within local 
communities to help students who do not have dedicated access 
to the Internet or technology. 

 PHYSICAL EDUCATION, 
MUSIC, AND THE ARTS 

• Physical education, music, and the 
arts are essential components of the 
curriculum. They are encouraged and 
should be taught where possible. 

• Materials and equipment will not be 
shared, unless they are disinfected. 

• Singing and the use of wind 
instruments are not permitted. 

CO-CURRICULAR 
ACTIVITIES, OUTINGS, AND 
OTHERS 

• For Kindergarten to Grade 8, these 
activities will be permitted as long as 
they meet the requirements related to 
groups. 

• For students in Grades 9 to 12, these 
activities will be permitted provided 
the students respect physical 
distancing. 

• These activities will follow any 
additional sanitary protocols required 
by Public Health. 

• Classroom groups (bubbles) will be 
maintained when students participate 
in an activity outside of school 
grounds. 

• Outdoor activities and outings are 
recommended and should be 
preferred. 
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ASSEMBLIES 

In-person assemblies or large-scale school activities will 
not be permitted, though they may be held virtually. 

DISTANCE EDUCATION DURING AN 
OUTBREAK 

• Education will remain mandatory during an outbreak. The 
following types of learning can be provided: 

 

 

 

 

 

 

 

Learning objectives can be prioritized during an outbreak. 

Electronic devices will be distributed to students in Grades 
6 to 8 who do not have access to the technology if the 
students cannot attend school. 

Principals must ensure that the list of students who need 
technology to support compulsory learning is up-to-date 
and accurate. 

 

Grades Learning type 
Contact with 

teacher 

Kindergarten 
– Grade 2 

Paper 
Daily contact 

Grades 3-5 
Paper with some 

technology 
Daily contact 
and teaching 

Grades 6-8 
Using technology 

Regular 
teaching 

Grades 9-12 
Using technology 

Regular 
teaching 
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